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5 Main Takeaways from Completing a 
Virtual Internship 
 

During the summer of 2020 I completed a 10-week virtual internship at Mizuho within Investment 

Banking and Markets, with a focus in Fixed Income Credit Sales. Since completing the internship I 

have had a chance to reflect on my experience and put together the following five takeaways which I 

believe would help you to secure a graduate position.   

1. Be Proactive  

The main thing which helped me during my internship was being proactive in seeking new 

opportunities to learn. With a virtual internship I think it is more important than ever to be proactive 

to avoid feeling lost with the increasing pace of the internship and to demonstrate your keenness to 

learn. We are often repeatedly told to ‘be proactive and seek new opportunities’ but what does this 

mean in practice? For me, this involved reaching out to my buddy on the internship programme 

after I noticed that he was writing a daily macro news comment for his team. I seized this 

opportunity to not only learn more about the products within that team but also to see how current 

events would impact the fundamentals. This not only allowed me to gain team-wide exposure 

through a daily email sent out but also allowed me to comprehend the news with a different 

perspective. With the team being different to the one I was assigned for the duration of the 

internship; I not only had the chance to learn about different products but also created the 

opportunity to speak with new people. These initiatives are crucial to get exposure in knowledge, 

but also as an intern who is keen to learn. Within demanding industries such as Investment Banking, 

it is crucial to demonstrate this hunger to learn early in the programme. 

2. Ask Questions 

This is another obvious takeaway which is often drilled into an incoming intern’s mind prior to the 

internship. However, it can be daunting! Whenever I was less confident to ask a question, I always 

reminded myself that if this is a question I have, it is likely that someone else probably has a similar 

(if not the same) question! It is important to remember that you will always gain more by asking the 

question than not! Even the silliest of questions can help you clarify concepts early on, so you are 

able to grasp more knowledge as the internship continues. It is preferred to get these questions 

solved early on, so you are more confident as the programme becomes more demanding. Asking 

questions is not only isolated to managers but also during introductory talks from other departments 

to, again, demonstrate this keenness to learn. Ultimately, the lesson here is that you gain nothing by 

staying quiet so ask away! 

3. Get ready as if you were going to the office 

So, this is a piece of advice which can often be overlooked especially when working from home. 

Personally, getting ready by showering and putting on office clothing (even just the top half!) 

mentally puts you in a more productive and professional mindset. This is often also very important 

when catch-up meetings with managers are often set with short notice which avoids the panic of 

having to look presentable quickly. Looking the part allows you to be the part! Also as quoted by 

Tom Ford “dressing well is a form of good of good manners” which goes a long way in a reputable 

industry such as investment banking. For the final presentations it was important to wear a blazer 

and smart blouse as if I were in the office. Dress as you would if you were going to the office as it 

shows your seriousness for the role. 
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4. Actively communicate with your manager 

Working remotely means that it is easy to not get work noticed even if you are tirelessly working. It 

is important to not only be good at work but also having strong communication skills. Building a 

rapport with your manager is one of the points which I found to be crucial in converting an 

internship to a full-time graduate position. One of the main restrictions I encountered from working 

from home would be the lack of opportunity to engage in ‘small talk’ with the people you are 

working with. To attempt to replicate this, one could arrange Zoom calls with their manager to 

discuss any projects or work they are completing. This communication is vital to ensure that your 

manager knows what you are thinking and, more likely than not, will be able to provide you with 

invaluable advice/feedback on how to improve. Regular catchups are not only key to communicate 

current projects but also to gain some insight on your own performance to show improvement 

during the internship. 

5. Think outside the box 

This piece of advice is arguably the most difficult to execute but if done well, can reap the highest 

rewards! It is important to think about how to make an impact and not get lost in the crowd of 

strong performing candidates. From organising zoom socials with current graduates in a more 

informal setting, to involving yourself in the wider networks of the company such as the Business 

Leaders or Cultural Diversity (specific to Mizuho), it will help you to stand out and show your 

commitment to not only the role but also the firm. Involving yourself in wider activities will allow 

you to meet people you would have otherwise not have had the chance to and allow you to network 

and build those connections all whilst working from home. Consider how you could make a 

difference to the business and its operations – businesses are always looking for new ways to do 

things! 

I hope this advice helps you! Good luck to you with any future internships you may complete! 


