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The Applicant declares that they have received, read and understood Mizuho Bank Malaysia Berhad Rules and General Terms and Conditions, and undertake to comply and 
be bound by the same and any amendments which the Bank may subsequently introduce. The Bank being a licensed financial institution offering the account(s) and/or 
banking product(s) referred to in this Application for Remittance form.           
The General Terms and Conditions refer to the General Terms and Conditions relating to Account(s) and Other Service(s) issued or provided by the Bank. In the event of any 
conflict between the General Terms and Conditions and the terms and conditions in this Application for Remittance form, the latter shall prevail.   
               
The Bank and/or its correspondent banks and/or its agent banks shall at their sole and absolute discretion determine:-     
a) the office(s) of the Bank and/or its correspondent banks and/or its agent banks to be employed in executing the remittance(s): and    
b) the route of the remittance(s).             
               
The Bank shall not be liable to the Applicant and/or any other party for:-         
a) any loss and/or damage caused by the delayed or non-transmissions of telexes, SWIFT messages or messages through any transmission or any mutilations, interruptions, 
errors and/or omissions in the text of telexes, SWIFT messages or messages through other means of transmission;      
b) any loss and/or damage arising out of any act or failure to act on the part of its correspondent bank(s) and/or its agent bank(s);    
c) any loss and/or damage in connection with the relationship between the Applicant and the beneficiary or a third party, or between the beneficiary and any third party; 
d) any loss and/or damage attributable to any law, regulation or restriction imposed in Malaysia or any foreign country;      
e) any loss and/or damage arising from taxes or depreciation, force majeure, war, strikes, sabotage, computer breakdown or any causes beyond the control of the Bank, save 
where such loss and/or damage is a direct consequence of the gross negligence or willful misconduct of any of the Bank's servants or agents; and   
f) any loss and/or damage arising from inaccurate information provided/furnished/supplied by the customer.      
  
               
Upon the actual receipt by the Bank from any of its correspondent banks and/or its agent banks of a notice confirming a refund to the Applicant together with the funds to be 
refunded, the Bank shall compute the amount of the refund using the Bank's prevailing buying rate on the date of the refund (where applicable), and after deducting all 
charges and expenses incurred by the Bank and/or its correspondent banks and/or its agent banks in connection with the remittance and the refund, the Bank shall refund the 
net sum to the Applicant. Any refund made shall be made subject to the laws and regulations of Malaysia.       
               
In the event of any subsequent demand(s) made on the Bank by its correspondent banks and/or its agent banks for the payment of expenses incurred in connection with any 
remittance(s), the Applicant shall be liable for all expenses, and shall promptly pay the same upon demand by the Bank. The Applicant further agrees that where the Bank 
makes payment of any such expenses to its correspondent banks and/or its agent banks on behalf of the Applicant, the Applicant shall indemnify the Bank in full in respect of 
all such payment(s).              
               
In the event that any restriction or control on the trading in or the convertibility or remittance of any currency of any remittance requested by the Applicant is imposed or 
introduced in the country in which such currency is issued or elsewhere, the Bank shall be entitled at any time, at the Bank's sole discretion and without requiring the consent 
of the Applicant, to convert (at such rate and in such amount as the Bank may determine) into, and effect the remittance in, such currency (as the Bank may determine). The 
Applicant hereby agrees that the transmission of such remittance in the converted currency shall be full discharge of the Bank's obligations. The Applicant agrees to indemnify 
the Bank against all expenses incurred and to pay all and any charges imposed by the Bank in connection with such conversion.    
               
In the event any exchange of foreign currencies for the processing of the remittance requested for by the Applicant is required, including but not limited to the determination of 
the rates of the currencies involved and/or the conversion of currency of the funds to be used for the remittance to another currency, the Bank shall be entitled at any time, at 
its sole discretion and without requiring the Applicant's consent, to determine such rates of the currencies involved and/or do such conversion of currency at such rate and for 
such amount as the Bank may solely determine.           
               
The Applicant hereby authorizes the Bank to accept, rely and act upon all instruction(s), notice(s) or other communication(s) given by telephone, facsimile transmission, email 
or other electronic means by the Applicant and/or any person(s) authorized by the Applicant to give instructions on behalf of the Applicant (hereinafter referred as the 
"Authorized Party") subject to the Bank’s standard form Telephone, Fax and Email Instructions Authorisation and Indemnity Letter.    
               
The Bank shall be entitled to act on any instruction(s) from or purporting to be from the Applicant and/or any Authorized Party immediately upon receipt of the same without 
having to obtain further confirmation or verification from the Applicant or any other party.        
               
The Applicant agrees that the Bank may at any time at its sole discretion refuse to comply with any instruction(s) from, or purporting to be from the Applicant and/or any 
Authorized Party without being liable to the Applicant in any way whatsoever and the reasons for this refusal may not be disclosed to the Applicant.   
               
The Applicant shall on demand by the Bank fully indemnify the Bank from and against all actions, proceedings, claims, demands, damages, losses, costs and/or expenses 
which they may suffer, incur or sustain in respect of or by reason of or on account of the Bank acting in accordance with the Applicant's request herein, including but no 
limited to:-               
a) where the Bank acts on instructions from or purporting to be from the Applicant or any Authorized Party and it is subsequently discovered that the instructions are 
fraudulent or unauthorized or negligently made or are otherwise invalid for any reason whatsoever and/or;      
b) where there are errors and/or ambiguities arising in the transmission of instructions by the Applicant or any Authorized Party, save that the Applicant shall not be liable for 
damages, losses, costs and/or expenses arising as a direct consequence of the gross negligence or willful actions of the Bank's servants or agents.   
               
(a) For the purpose of Section 133 of the Financial Service Act 2013, the Applicant agrees and consents to the Bank divulging or revealing to any appropriate authority, 
service provider, beneficiary's bank, its correspondent banks and/or its agent banks, its head office and/or any other third parties in Malaysia or otherwise as the Bank deems 
appropriate, any information whatsoever relating to the remittance, the Applicant and/or accounts whatsoever maintained by the Applicant with the Bank for any of the 
following purposes.              
 (i) processing, effecting or executing Applicant's application for remittance;        
 (ii) investigating discrepancies, losses, errors or any claims;         
 (iii) regulatory or legal requirements;           
 (iv) judicial, civil or criminal investigations; and/or          
 (v) permitted purposes as stipulated in the Banking Act and any applicable laws but only such information as is deemed necessary by the Bank for that purpose  
                   shall be divulged or revealed.            
(b) The Applicant agrees that the Bank shall not be held liable for any loss or subsequent damage that the Applicant may incur due to any negligence, act or omission of any 
third party referred to in Clause 12 (a) above.            
  
               
Notwithstanding any other provision in these Terms and Conditions, nothing in these terms and conditions shall operate to exclude or restrict any liability on the part of the 
Bank to the extend that such exclusions or restriction of liability is prohibited by law.        
               
The Bank may amend these terms and conditions from time to time by giving written notice of any such amendment to the Applicant.    
               
The terms and conditions herein are governed and constructed in accordance with the laws of Malaysia. The Bank and the Applicant irrevocably submit to the non-exclusive 
jurisdiction of the courts of Malaysia.            
               
A person who is not a party to these Terms and Conditions/transactions/instructions shall not be entitled to enforce any provision of these terms and conditions under this 
Application for Remittance. 
  
The Applicant declares that all the details provided are true and correct and where relevant, shall provide supporting document(s) in relations to this Application or Remittance 
as part of complying with Foreign Exchange Policy Notices and/or any other regulatory requirement(s).  
  
In the event any of the information provided is found to be false, untrue or misleading, the Applicant is aware that they will be held liable for it and the Bank reserves the right 
to refuse to act on the instructions and if deemed necessary will report to Bank Negara Malaysia 
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15.   16.   17. 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The Applicant declares that they have received, read and understood Mizuho Bank Malaysia Berhad Rules and General Terms and Conditions, and undertake to comply and be bound by the same and any amendments which the Bank may subsequently introduce. The Bank being a licensed financial institution offering the account(s) and/or banking product(s) referred to in this Application for Remittance form.                                                                                                                                                 
The General Terms and Conditions refer to the General Terms and Conditions relating to Account(s) and Other Service(s) issued or provided by the Bank. In the event of any conflict between the General Terms and Conditions and the terms and conditions in this Application for Remittance form, the latter shall prevail.                                                                                                                                                
                                                                                                                                                
The Bank and/or its correspondent banks and/or its agent banks shall at their sole and absolute discretion determine:-                                                                                                                                                
a) the office(s) of the Bank and/or its correspondent banks and/or its agent banks to be employed in executing the remittance(s): and                                                                                                                                                
b) the route of the remittance(s).                                                                                                                                                
                                                                                                                                                
The Bank shall not be liable to the Applicant and/or any other party for:-                                                                                                                                                
a) any loss and/or damage caused by the delayed or non-transmissions of telexes, SWIFT messages or messages through any transmission or any mutilations, interruptions, errors and/or omissions in the text of telexes, SWIFT messages or messages through other means of transmission;                                                                                                                                                
b) any loss and/or damage arising out of any act or failure to act on the part of its correspondent bank(s) and/or its agent bank(s);                                                                                                                                                
c) any loss and/or damage in connection with the relationship between the Applicant and the beneficiary or a third party, or between the beneficiary and any third party;                                                                                                                                                
d) any loss and/or damage attributable to any law, regulation or restriction imposed in Malaysia or any foreign country;                                                                                                                                                 
e) any loss and/or damage arising from taxes or depreciation, force majeure, war, strikes, sabotage, computer breakdown or any causes beyond the control of the Bank, save where such loss and/or damage is a direct consequence of the gross negligence or willful misconduct of any of the Bank's servants or agents; and                                                                                                                                                
f) any loss and/or damage arising from inaccurate information provided/furnished/supplied by the customer.                                                                                                                                                
         
                                                                                                                                       
Upon the actual receipt by the Bank from any of its correspondent banks and/or its agent banks of a notice confirming a refund to the Applicant together with the funds to be refunded, the Bank shall compute the amount of the refund using the Bank's prevailing buying rate on the date of the refund (where applicable), and after deducting all charges and expenses incurred by the Bank and/or its correspondent banks and/or its agent banks in connection with the remittance and the refund, the Bank shall refund the net sum to the Applicant. Any refund made shall be made subject to the laws and regulations of Malaysia.                                                                                                                                                 
                                                                                                                                                
In the event of any subsequent demand(s) made on the Bank by its correspondent banks and/or its agent banks for the payment of expenses incurred in connection with any remittance(s), the Applicant shall be liable for all expenses, and shall promptly pay the same upon demand by the Bank. The Applicant further agrees that where the Bank makes payment of any such expenses to its correspondent banks and/or its agent banks on behalf of the Applicant, the Applicant shall indemnify the Bank in full in respect of all such payment(s).                                                                                                                                                
                                                                                                                                                
In the event that any restriction or control on the trading in or the convertibility or remittance of any currency of any remittance requested by the Applicant is imposed or introduced in the country in which such currency is issued or elsewhere, the Bank shall be entitled at any time, at the Bank's sole discretion and without requiring the consent of the Applicant, to convert (at such rate and in such amount as the Bank may determine) into, and effect the remittance in, such currency (as the Bank may determine). The Applicant hereby agrees that the transmission of such remittance in the converted currency shall be full discharge of the Bank's obligations. The Applicant agrees to indemnify the Bank against all expenses incurred and to pay all and any charges imposed by the Bank in connection with such conversion.                                                                                                                                                
                                                                                                                                                
In the event any exchange of foreign currencies for the processing of the remittance requested for by the Applicant is required, including but not limited to the determination of the rates of the currencies involved and/or the conversion of currency of the funds to be used for the remittance to another currency, the Bank shall be entitled at any time, at its sole discretion and without requiring the Applicant's consent, to determine such rates of the currencies involved and/or do such conversion of currency at such rate and for such amount as the Bank may solely determine.                                                                                                                                                
                                                                                                                                                
The Applicant hereby authorizes the Bank to accept, rely and act upon all instruction(s), notice(s) or other communication(s) given by telephone, facsimile transmission, email or other electronic means by the Applicant and/or any person(s) authorized by the Applicant to give instructions on behalf of the Applicant (hereinafter referred as the "Authorized Party") subject to the Bank’s standard form Telephone, Fax and Email Instructions Authorisation and Indemnity Letter.                                                                                                                                                
                                                                                                                                                
The Bank shall be entitled to act on any instruction(s) from or purporting to be from the Applicant and/or any Authorized Party immediately upon receipt of the same without having to obtain further confirmation or verification from the Applicant or any other party.                                                                                                                                                
                                                                                                                                                
The Applicant agrees that the Bank may at any time at its sole discretion refuse to comply with any instruction(s) from, or purporting to be from the Applicant and/or any Authorized Party without being liable to the Applicant in any way whatsoever and the reasons for this refusal may not be disclosed to the Applicant.                                                                                                                                                
                                                                                                                                                
The Applicant shall on demand by the Bank fully indemnify the Bank from and against all actions, proceedings, claims, demands, damages, losses, costs and/or expenses which they may suffer, incur or sustain in respect of or by reason of or on account of the Bank acting in accordance with the Applicant's request herein, including but no limited to:-                                                                                                                                                
a) where the Bank acts on instructions from or purporting to be from the Applicant or any Authorized Party and it is subsequently discovered that the instructions are fraudulent or unauthorized or negligently made or are otherwise invalid for any reason whatsoever and/or;                                                                                                                                                
b) where there are errors and/or ambiguities arising in the transmission of instructions by the Applicant or any Authorized Party, save that the Applicant shall not be liable for damages, losses, costs and/or expenses arising as a direct consequence of the gross negligence or willful actions of the Bank's servants or agents.                                                                                                                                                
                                                                                                                                                
(a) For the purpose of Section 133 of the Financial Service Act 2013, the Applicant agrees and consents to the Bank divulging or revealing to any appropriate authority, service provider, beneficiary's bank, its correspondent banks and/or its agent banks, its head office and/or any other third parties in Malaysia or otherwise as the Bank deems appropriate, any information whatsoever relating to the remittance, the Applicant and/or accounts whatsoever maintained by the Applicant with the Bank for any of the following purposes.                                                                                                                                                
         (i) processing, effecting or executing Applicant's application for remittance;                                                                                                                                                
         (ii) investigating discrepancies, losses, errors or any claims;                                                                                                                                                
         (iii) regulatory or legal requirements;                                                                                                                                                
         (iv) judicial, civil or criminal investigations; and/or                                                                                                                                                
         (v) permitted purposes as stipulated in the Banking Act and any applicable laws but only such information as is deemed necessary by the Bank for that purpose 
                   shall be divulged or revealed.                                                                                                                                                
(b) The Applicant agrees that the Bank shall not be held liable for any loss or subsequent damage that the Applicant may incur due to any negligence, act or omission of any third party referred to in Clause 12 (a) above.                                                                                                                                                
         
                                                                                                                                       
Notwithstanding any other provision in these Terms and Conditions, nothing in these terms and conditions shall operate to exclude or restrict any liability on the part of the Bank to the extend that such exclusions or restriction of liability is prohibited by law.                                                                                                                                                
                                                                                                                                                
The Bank may amend these terms and conditions from time to time by giving written notice of any such amendment to the Applicant.                                                                                                                                                
                                                                                                                                                
The terms and conditions herein are governed and constructed in accordance with the laws of Malaysia. The Bank and the Applicant irrevocably submit to the non-exclusive jurisdiction of the courts of Malaysia.                                                                                                                                                
                                                                                                                                                
A person who is not a party to these Terms and Conditions/transactions/instructions shall not be entitled to enforce any provision of these terms and conditions under this Application for Remittance.
 
The Applicant declares that all the details provided are true and correct and where relevant, shall provide supporting document(s) in relations to this Application or Remittance as part of complying with Foreign Exchange Policy Notices and/or any other regulatory requirement(s). 
 
In the event any of the information provided is found to be false, untrue or misleading, the Applicant is aware that they will be held liable for it and the Bank reserves the right to refuse to act on the instructions and if deemed necessary will report to Bank Negara Malaysia
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