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TELEPHONE AND FAX INSTRUCTIONS AUTHORISATION AND INDEMNITY LETTER 

 

To: MIZUHO BANK, LTD.  

 12  Marina View  

 #08-01  Asia Square Tow er 2  

 Singapore 018961  

 

Dear Sirs ,  

 

Company: ________________________________ 

 

  ________________________________ 

 

Address : ________________________________ 

 

  ________________________________ 

 

 

1 .  MIZUHO BANK, LTD. (the "Bank") is  hereby ins tructed to accept  and act  upon 

any ins tructions  ("Ins tructions") given or purported to be given by or on behalf of the 

abovenamed Company (the "Company") to the Bank in connection w ith accounts  held w ith the 

Bank by the Company, services  provided or agreed to be provided by the Bank to the Company 

and/or facilit ies  w hich may from time to t ime be made available by the Bank to the Company, 

w hich are communicated orally by telephone (" Telephone Ins tructions ") or transmitted by 

facs imile  ("Fax Ins tructions"),  w here such Telephone Ins tructions  are given or purported to have 

been given by, and such Fax Ins tructions  are s igned or purported to have be en s igned by, the 

person(s) w ho are, a t  the t ime of communication or receipt  thereof,  as  the case may be, 

persons  w ho have been notified by the Company to the Bank in any notice, mandate, 

resolution, pow er of at torney or other document or ins trument given by the Company to the 

Bank, as  being authorised by the Company to give Ins tructions  to the Bank, or as  authorised 

s ignatory(ies) of the Company (each, an " Authorised Person").  

 

 

2 .   The Bank may (but  shall not  be bound to) act  on Telephone Ins tructions  or Fax 

Ins tructions  immediately upon receipt  w ithout inquiry as  to the identity or authority of the 

person giving or purport ing to give any such Ins tructions  or the authenticity of any such 

Ins tructions . If required by the Bank, the Company shall,  promptly af ter communicating any 

Telephone Ins tructions  or transmitt ing any Fax Ins tructions , deliver to the Bank, in the case of 

Telephone Ins tructions , a  w rit ten confirmation s igned by its  Authorised Person(s) or,  in the case 

of Fax Ins tructions , a  "hard" copy (i.e .  the original s igned copy) of such Ins tructions . 

Notw iths tanding the foregoing, the Bank shall be entit led to rely exclus ively on its  ow n record 

(if any) of any Telephone Ins tructions  (w hich record, if any, shall be conclus ive) or,  as  the case 

may be, on the Fax Ins tructions , in the event  the Bank acts  on them. The Company 

acknow ledges  that  the Bank may make mechanical recordings  of any Telephone Ins tructions , 

including conversat ions  w hich take place during the course of any transaction. The Bank may 

(but  shall not  be obliged to) keep a record of any such Telephone Ins tructions  or conversat ions , 

w hich record shall be conclus ive evidence that  such Telephone Ins tructions  or conversat ions  

w ere in actual fact  given or made by the Authorised Person(s) on the terms recorded.  
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3 .   The Bank may treat  all Telephone Ins tructions  and Fax Ins tructions  received as  

authentic ,  valid, properly executed and as  fully authorised by and binding on the Company and 

the Bank shall be entit led (but  not  bound) to act  in connection w ith or in reliance upon such 

Telephone Ins tructions  and Fax Ins tructions  as  the Bank, its  officers ,  employees  or agents  may, 

in good faith, consider appropriate ,  regardless  of the circumstances  prevailing at  the t ime of the 

ins tructions  being given or the nature or amount of the transaction and notw iths tanding any 

error,  misunders tanding, lack of clarity, fraud, forgery or lack of authority in relat ion to the 

Telephone Ins tructions  and Fax Ins tructions . The Company irrevocably agrees  and declares  that  

the Bank and its  officers ,  employees  and agents  shall not  be liable to the Company for any 

losses  sus tained by the Company as  a  result  thereof.  

 

 

4 .  Proof of communication of Telephone Ins tructions  or despatch of Fax Ins tructions  to the 

Bank shall not  constitute  proof of receipt  of the same by the Bank.  

 

 

5 .  Should the Bank require that  any Telephone Ins tructions  and Fax Ins tructions  be 

confirmed by the Company to the Bank' s  sat is fact ion in accordance w ith the Bank' s  security 

procedures  from time to t ime, such se curity procedures  may, in the case of Telephone 

Ins tructions , include the provis ion of a  personal identificat ion number or Bank -init iated telephone 

callback and, in the case of Fax Ins tructions , include the requirement that  any such Fax 

Ins tructions  incorporate an identifying code or tes t  and each such Telephone Ins tructions  or,  as  

the case may be, Fax Ins tructions  shall comply w ith such security procedures  as  specified by 

the Bank. The Company acknow ledges  and agrees  that  w hile  the Bank may carry out  secur ity 

procedures  in relat ion to any Telephone Ins tructions  or Fax Ins tructions , the Bank is  not  obliged 

to do so and shall be under no liability to the Company or any other person if it  does  not  do so 

or is  unable to complete any such procedures  for any reas on w hatsoever.    

 

 

6 .  The Company accepts  and undertakes  full responsibility for all t ransactions  aris ing out  of 

any Telephone Ins tructions  or Fax Ins tructions  and w ill fully indemnify the Bank and its  officers ,  

employees , agents  and correspondents  agains t  all c laims, demands, act ions , proceedings , 

damages , losses , cos ts  and expenses  how soever and by w homsoever sus tained, suffered or 

incurred aris ing out  of anything done or omitted to be done (w hether intentionally or otherw ise) 

pursuant  to or in connection  w ith any Telephone Ins tructions  or Fax Ins tructions  given.  

 

 

7 .  Without limit ing any general or banker’s  lien, right  of set -off or other right  to w hich the 

Bank may be entit led, the Bank shall have the right  and is  authorised to the fulles t  extent  

permitted by law , w ithout notice to the Company or to any other person, to set -off and 

appropriate  any credit  balance in any currency on any account (w hether subject  to notice or not  

and w hether matured or not) of the Company or of any other person w ith any offic e of the Bank 

w herever s ituate to w hich the Company may be beneficially entit led, w hether alone or joint ly, 

agains t  any of the Company’s  liabilit ies  to the Bank under this  Telephone and Fax Ins tructions  

Authorisat ion and Indemnity Letter.  The Bank is  autho rised to purchase w ith the money 

s tanding to the credit  of any such account and other currencies  as  may be necessary for this  

purpose.  

 

 

8 .  No failure or delay by the Bank in exercis ing any right ,  pow er or remedy hereunder shall 

be a  w aiver thereof.  Rights ,  pow ers  and remedies  herein do not  exclude those provided by law . 

If any term or condit ion herein is  or becomes illegal,  invalid or unenforceable, then the remaining 

terms and condit ions  shall not  be prejudiced thereby.  
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9.         A person w ho is  not  a  pa rty to this  Letter has  no right  under the Contract  (Rights  of 

Third Part ies) Act,  Cap 5 3 B to enforce or enjoy any  term contained in this  Letter.  

 
 
1 0 . This  Letter shall be governed by and construed in accordance w ith the law s of 

Singapore.  The Company hereby irrevocably submit s  to the non-exclus ive jurisdict ion of the 

Singapore courts .  

 

  

 

Yours  faithfully,  

For and on behalf of 

 

 

 

__________________________________________ 

(Name of company) 

 

 

 

 

       By: __________________________________________ 

(Authoris ed Signatory and Company Stamp) 

 

 

 

 

  Name: __________________________________________ 

 

 

 

 

     Tit le: __________________________________________ 

 

 

 

 

    Date: __________________________________________ 
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NOTICE IN RESPECT OF TELEPHONE INSTRUCTIONS  

 

 
 

To: MIZUHO BANK, LTD.  

 12  Marina View  

 #08-01  Asia Square Tow er 2  

 Singapore 018961  

 

 

 

Dear Sirs  

 

We refer to the Telephone and Fax Ins tructions  Authorisat ion and Indemnity Letter (the " Letter") 

from us  to you dated ______________. Terms defined in  the Letter shall,  unless  otherw ise 

defined, have the same meaning in this  Notice (this  " Notice").  

 

This  Notice supersedes  all previous  notices , mandates , resolutions , pow ers  of at torney or any 

other document that  have been previously delivered to you in connection w ith the identificat ion 

and/or authorisat ion of any Authorised Person(s) in respect  of Telephone Ins tructions  only.  

 

We w ish to notify you that  the Authorised Person(s) set  out  in Part  B below  is  (are) authorised 

to execute the transactions  set  out  in Part  A below  by giving Telephone Ins tructions , subject  

alw ays  to the terms and condit ions  of the Letter.  

 

We hereby confirm and agree that ,  promptly after communicating any Telephone Ins tructions  

pursuant  to this  Notice, w e shall,  if required by the Bank, deliver to the Bank each of the 

documents  corresponding to the relevant  transaction set  out  in the second column of Part  A 

and/or any other documents  that  the Bank may require.  

 

We further acknow ledge that  pursuant  to Clause 5  of the Letter,  you may, from time to t ime 

carry out  telephone callback to verify Ins tructions  given by us .  

 

We w ish to inform you that  the persons  set  out  in Part  C are our contact  persons  w hom you 

may contact  for the purposes  of carrying out  telephone callback to verify any Ins tructions  w hich 

you receive from us .  

 

In order to ensure that  te lephone callback is  carried out  in a  t imely manner, w e w ill update you 

w henever there is  a  change to our contact  lis t .  
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Part A 

 

TRANSACTIONS APPLIED FOR: (Please mark w ith an "X") 

 

TRANSACTION TYPE APPLICATIONS/DOCUMENTS TO 

BE FOWARDED TO BANK 

FOLLOWING TELEPHONE 

INSTRUCTIONS 

  
1 .    (        ) Time deposit  placement/ w ithdraw al/renew al,  including 

rate fixing.  

 

Original application 

forms/ins tructions , debit  

notices /Duly counters igned 

confirmation of transaction carried 

out 

  
2 .    (        ) Balance inquiries  on all accounts  of the Company.  - 

  
3 .    (        ) Ins tructions  (including rate fixing) relating to the follow ing 

transactions: 

 

(a) derivatives  transactions;  

 

(b) spot and forw ard foreign exchange  

 transactions ;  

 

(c) dual currency investments  and/or  

 s tructured deposits ; and 

 

(d) other treasury transactions  (please specify below ):  

 _________________________________________ 

 

Original w ritten ins tructions  of the 

Company/ Duly counters igned 

confirmation of transaction carried 

out 

  
4 .    (        ) Fixing of rates  for any loan transactions .  

              

              

Duly counters igned confirmation of 

rates  fixed 

 

Part B 

 

AUTHORISED PERSON(S) 

 

 

 Name of Authorised 

Person(s) 

Title  Transaction Type Allow ed  

A  

 

  

B  

 

  

C  

 

  

D  

 

  

E  
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Part C 

 

TELEPHONE CALLBACK CONTACT LIST 

 

 

No. Name of Contact Person Telephone Number of Contact Person 

   

   

   

   

   

   

   

   

   

 

 

 

 

Yours  faithfully,  

For and on behalf of 

 

__________________________________________ 

(Name of company) 

 

 

 

 

       By: __________________________________________ 

 (Authorised Signatory and Company Stamp) 

 

 

 

  Name: __________________________________________ 

 

 

 

     Tit le: __________________________________________ 

 

 

 

    Date: __________________________________________ 
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