One MIZUHO

Mizuho Bank, Ltd.

Bangkok Branch

98 Sathorn Square Office Tower,

32nd — 35th Floor, North Sathorn Road,
Silom, Bangrak, Bangkok 10500 Thailand
Tel: 66-2-163-2999 Fax: 66-2-200-2600

April 29, 2019

Dear  Valued Customer,

Subject Temporary suspension of PromptPay Service

Please be informed that our PromptPay Service will be temporarily unavailable during
the date and time as shown in table below in order to enhance our system efficiency and

reliability. After completion, our PromptPay Service will be resumed as normal.

Date Time Duration
17 May 2019 (Friday) 23.00 — 00.00 (Midnight) 1 Hour
18 May 2019 (Saturday) 00.01 — 02.00 2 Hours

We would like to apologise for any inconvenience this may cause.

Should you have any inquiries or would like to have more information, please do not
hesitate to contact your Relationship Manager or our Call Center at Tel. 02-163-2999 or
02-002-0222 during our Bank’s business hours.

Regards,

Mizuho Bank, Ltd.
Bangkok Branch

One MIZUHO

Building the future with you




One MIZUHO

5113 Agla 10

ﬁ']"’ll']ﬂ?\‘lWlW"l

I a 14
98 91T AN oanwld n1Ies
Y
¥ 32— 35 DUUAMIIHHD 1WAL19SD
N3aNN 10500 Uszmet Ine

4

103 0-2163-2999 WA 0-2200-2600

]
v A

AUN 29 IUHIYU 2562
= ' Y 9 = a
138U MUGNATHNIIUNYTA

A Y Y a 9 o 4
1393 Llﬂﬂﬂﬂﬂlﬂﬂﬁﬂ'ﬁWiﬂMLWﬂ (PromptPay) FINTI

a o w a [ e Y {
suIms dgls 10 @wnganng veuddlaliulssszuundeumdinnin awdumeznaiiszyluaiig

Y ' { o a o 9y a o a A A A a a Y a
ATUAN Lﬁ’ammumiﬂiuizuﬂmﬁmimiﬁlﬂismut‘wnmu Hazulseansnums MU NIsUoIs IS

Juh AN 52ZIIA
Fugnif 17 wouaiay 2562 23.00 1. ©19 00.00 U. (NgaAU) 192709
Tura$h 18 ngEAAY 2562 00.01 1. 94 02.00 . 2 T

[

=4 Y

suasvessslua liazainnandr luaunsalFusns Tou-5uTouRuaunsmndoums 1a

QU

- ! '
MU Qﬂfﬂﬁﬁ'lll'l‘iflclﬁlﬁf}‘ﬂiﬂ1iI§JUNUW1u°]ﬁN1/HQ§UG] ﬂlﬁ]ﬂﬁu’lﬂWihlﬁlﬁ'liJﬂﬂ@ Lm%ﬁ'lﬂJ'liﬂﬁf]Uﬂ'lﬂJeﬁlﬂiJ"aLWNMN
s A

{ < @ % o
lanaoadumesvos Iy Ay INIduy 02-163-2999 139 02-002-0222 luTuaznaiinsvessuias 2T
1 Y
e TUsansu tazvesseu a1 Tonail

VOUAAIANUI DD

55N g 10A

TVINTUNNA

One MIZUHO

Building the future with you




