To/Kinh guri: Mizuho Bank, Ltd.- Hanoi Branch
Ngin hing Mizuho Bank, Ltd. — Chi nhdnh Thanh phé Ha Nji
63 Ly Thai To Street, Trang Tien Ward, Hoan Kiem District, Hanoi, Vietnam
63 Ly Thai T6, phwong Trang Tién, qudn Hodn Kiém, Ha Ngi, Viét Nam
APPLICATION FORM FOR E-DISTRIBUTION
DON PANG KY SU DUNG DICH VU CUNG CAP TAI LIEU GIAO DICH PIEN TU

Customer Name/Tén khdach hang : Date/Ngay :

We would like to request the bank to send the banking documents classified in group as below via email and would like to register/amend/delete our authorized email addresses for receiving such documents
in relation to our transaction with Mizuho Bank, Ltd. - Hanoi Branch as follows:/Chiing t6i tran trong dé nghi Quy Ngan hang givi cdc tai liéu giao dich ngan hang dwoc phan logi theo nhom nhi duéi
ddy qua email va ching t6i xin ding ky, va/hodc thay doi, vi/hodc xda cdc dia chi email c¢6 tham quyén nhdn cdc tai liéu lién quan dén giao dich cia ching t6i véi Ngan hang Mizuho Bank, Ltd. — Chi
nhdnh Thanh phé Ha N§i nhie sau:

Document group/Nhom tai li¢u(*)
Registration type Attention Name Email address (onl Gr(;ll]zlfa/ 1?’ hom 3 ) Tel Remarks
o 2o o A se 24 . . . only applicable for customer usin ia . .,
Logi ding ky Tén ngwoi nhin Dia chi email (1) Group 1 Group 2 Y 9P N § €\ Dign thoai(2) Ghi chu
¢ ¢ * Nhém 1 Nhém 2 subscribed products/Chi  danh cho ¢ .
om om khéch hang sit dung san pham dang ky
véi ngan hang)
Group 1: Account related Documents Account Statement; Debit/Credit Advice; Interest Statement, etc...
* Document group/Nhom tai li¢u Nhom 1:Cac tai liéu lién quan dén thong tin tai khodan Sao ké tai khoan; Gi(iy bdo c6/bdo ng, Sao ké tién ldi,vv...
(Docur_nents O_f each | g‘ro‘u'p "AS sub]ectéd to c?]ang? G 2T, tion Bankine Confirmations/Advi Loan Confirmation; FX Confirmation; TDC Confirmation; Tax Confirmation; etc/
from time to time./Cdc tai liéu trong timg nhom sé ro'up . vr’ansz?c 1onA an }ng fm u;'me.i 1011§ v1ses N Xac nhan khoan vay; Xac nhan giao dich ngoai héi; Xac nhan dat tién guri, Xac nhdn
dugc Ngan hang thay déi cdp nhdt tiy timg thoi Nhom 2: Cac xdac nhan/Théng bdo vé giao dich ngan hang vy
dzem) . Documents related to subcribed Products: Direct Debit; Virtual Account, etc...
Group 3: Documents related to subscribed products s s £, 2 . N - PR, .
Ciic tai ligu lién quan dén cic sin pham dang kj véi ngin hang Cac tai liéu lién quan dén cac san pham khach hang dang ky voi ngan hang: Dich vu
v thanh toan iy nhiém thu; Dich vu tai khoan dinh danh,vv...

(1) For security reason, private email domain (e.g.“hotmail.com”,

'yahoo.com”, “gmail.com”) should be avoided./ Vi li do bdo mdt, nén tranh viéc dung cac hom thw ca nhan (nhw “hotmail.com”, “yahoo.com”, “gmail.com”).

(2) After email address is registered, a notification email will be sent and a follow up phone call will be made to confirm the arrival of the email. The telephone number registered above shall be used for this confirmation purpose
only. Please provide the most convenient number./ Sau khi dia chi email dwoc dang ky, Ngdn hang sé giri mgt email thong béo va sé lién lac dé xdc nhdn email théng béo dwgc giri dén dung nguoi nhan. S6 dién thoai dang ky trén
day chi dwoc sit dung cho muc dich xac nhan dia chi email dang ky. pé nghi dang ky 56 dién thoai thudn tién nhdt dé lién lac.

The amendment for document group at this application supersedes the previous registered document group at the previous application We acknowledge that we have read the Terms and Conditions for the e-Distribution service
and agree that the notification of any banking transactions between the bank and us shall be governed by 1hem / Thong tm Vé sika doi nhom tai liéu theo don de nghi nay thay thé cho thong tin da dwoc dang ky trude dé. Ching t6i
xde nhdn da doc Piéu khodn va Diéu kién Sit dung Dich vu Cung cdp Tai liéu Giao dich Pién tir va dong ¥ rang moi van dé lién quan dén viéc thong bdo vé cdc giao dich ngan hang giita chiing t6i va Quy Ngan hang sé tudn thi
theo cdc Piéu khoan va Diéu kién nay.

This application is established in English and Vietnamese languages ofequal validity. In case of inconsistency between two languages, the English language shall prevail./ Tai liéu nay dueoc ldp bang tiéng Anh va tiéng Viét, c6 gia
tri phdp 1y nhwe nhau. Trong truong hop c6 mdu thudn gitka hai ngén ngir, tiéng Anh sé cé gid tri wu tién dp dung.

Signatory of the Duly Authorized Representative of Account Holder (or authorised person) and seal (in case of organization)

Chit ky ciia Nguoi dai dién hop phdp ciia Chil tai khoan (hodc nguoi dwgc iy quyén) va con déu (néu la t6 chirc)

Name/Tén :

Title/Chirc danh :
For Bank Use Only/Phan danh cho Ngidn hang
Signature verification Registration - Amendment - Deletion Confirmed with customer Approval on system
Kiém tra chiv ky Ding ky-Sira di-Xoa Xidc nhén véi khich hing Duyét trén hé thing

Ti i b iy

Checked Approved Date Made Approved ime/ gic ate/Ngay

Kiém tra Duyét Nga Nha Duyét

e s w» e Date/Ngay

Confirmed by Approved by
Xdac nhdn Duyét
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‘ TERMS AND CONDITIONS FOR E-DISTRIBUTION SERVICE
BAN PIEU KHOAN VA PIEU KIEN SU DUNG DICH VU CUNG CAP TAI LIEU GIAO DICH PIEN TU

1. The e-Distribution Service/ Dich vu Cung cip Tai li¢u Giao dich Dién tiv

These Terms and Conditions are for the purpose of notification of banking transactions by email. By signing the Application Form for E-Distribution, you hereby agree that notification of any banking transactions
provided by Mizuho Bank,Ltd.-Hanoi Branch (the “Bank”) to you by email shall be subject to these Terms and Conditions. /Bdan Piéu khodn va Piéu kién nay nham muc dich théng bdo cac giao dich ngan hang qua
thie dién tir. Bang viéc ky vao Pon Pang ky Sit dung Dich vu Cung cap Tai liéu Giao dich Pién tir, quy khach tai ddy dong y rang viéc Ngdn hang Mizuho Bank,Ltd.- Chi nhanh TP. Ha ndi (“Ngén hang”) théng
bdo vé bt ky giao dich ngan hang nao cho quy khach bang th dién tir s€ phu thuée vio Ban Diéu khodn va Piéu kién nay.

In case, you have owned any account at the Bank, you further agree that the sending of banking documentation in paper form as mentioned in the Contract for Opening and Using Accounts or other contract in
relation to opening and using account ("Account Agreement") shall be no longer applicable. These Terms and Conditions constitute part of the Account Agreements applicable for banking services or products that
have been/ls provided by us to you upon account opening. Form of e-Distribution service will be at our own discretion./ Tmng trieong hop quy khdch da cé tai khoan tai Ngdn Hang, quy khach dong ¥ thém rdng
viée cung cap cac tai liéu ngan hang duci dang van ban gtay theo quy dinh tai Hop dong mé va sir dung tdi khoan hodc hop dong khac lién quan dén viéc mé va sir dung tai khoan ("Hop dong tut khoan") sé khong
con dwge dp dung. Ban Piéu khodan va Diéu kién nay cdu thanh mgt phan cia Thoa thudn mé tai khoan dp dung déi véi cdc dich vu ngdn hang hodc san phdm ma Ngan hang da/dang cung cdp cho quy khach khi
mé tai khoan. Ngan hang c6 todn quyén ti quyét vé hinh thirc cung cap tai liéu giao dich dién tir.

2. Definitions/ Dinh nghia

"e-Distribution" shall mean the service by our bank under which we send to you as customer all transaction confirmations, advices, statements, and/or other documents relating to the customers' banking instructions
or transaction records by way of email to such particular email address(es) as designated by you./"Cung cap Tai liéu Giao dich Pién " ¢6 nghia la dich vu duoc ngan hang cung cap theo dé Ngdn hang giri 16i quy
khdch moi xdc nhén, théng bdo, sao ké giao dich, va/hodc cdc tai liéu khdc lién quan dén cdc chi thi doi voi cdc nghiép vu ngdn hang hodc ghi chép giao dich ciia quy khach bang thw dién tir ti (cdc) dia chi the
dién tir cu thé ma quy khdch chi dinh.

3. Terms of Use/Diéu khodn Sir dung

(a) The e-Distribution service is available to customer who has registered email address(es) with us for receiving the e-Distribution messages. You are responsible for ensuring that your registered email address(es)
are correct and your registered email address(es) are capable of receiving the e-Distribution messages. Before activating the registration of any email address as your instruction, the Bank send the notification email
to confirm the correctness of such email addresses. In case the Bank can not confirm your receipt of such notification email for any reason within period as at the Bank's decision, you hereby agree that such email
registration will be deemed invalid and not be activated by the Bank. /Dich vu Cung cap Tai liéu Giao dich Dién tir chi dwgc cung cap cho quy khdach da dang ky (cac) dia chi thw dién tir véi Ngdn hang dé nhdn cac
théng diép Cung cap Tai liéu Giao dich Pién tir. Quy khich c6 trach nhiém dam bao rdng (cac) dia chi the dién tie da dang ky ciia minh la chinh xdc va (cac) dia chi thie dién tir ciia quy khach c6 khd nang nhén
cdc thong diép Cung cap Tai ligu Giao dich Pién tir. Trudc khi kich hoat bat ky dia chi email no theo yéu cau cia quy khdach hang, Ngdn hang sé giri thur thong béo dé xac nhan tinh chinh xdc ciia email d6.Trong
trieong hop Ngéan hang khong thé xdc nhén quy khach hang da nhdn duwoc the thong bdo dé vi bat ky Iy do gi trong khodng thoi gian do Ngdn hang quyét dinh, quy khach dong y rang viéc dang ky cac dia chi thie
dién tir nay sé xem nhw khong cé hiéu lyc va khong dwoc Ngan hang kich hoat.

(b) The Bank reserve the right to restrict the number or type of email address(es) which may be registered by you for receiving the e-Distribution messages from time to time./Ngdn hang giit quyén han ché sé hrong
hodc logi (cac) dia chi thir dién tir ma quy khach cé thé dang ky dé nhan céc thong diép Cung cdp Tai lidu Giao dich Pién tir vo timg thoi diém.

(c) The Bank are entitled to modify, expand, reduce or delete the scope and features of the e-Distribution service from time to time with or without notice to you. Such modification shall be automatically applied to
you./ Ngdn hang dwoc quyén thay doi, mo réng, thu hep hodc hity pham vi va tinh nang ciia dich vu Cung cdp Tai liéu Giao dich Pién tir vao timg thoi diém co thong bio hodc khéng co thong béo ti quy khdch.
Cac néi dung thay déi sé dugc tw dong dp dung cho quy khdch.

(d) The Bank may, without notice to you, suspend or terminate the e-Distribution service for any reason; including without limitation invalid data, account closure, dormant account, breakdown, maintenance,
modification, expansion and/or enhancement work caused or initiated by the email service providers concerned in relation to their network or by any other service provider in respect of the e-Distribution service. The
Bank do not assume any liabilities for any such suspension or termination./ Ngédn hang cé quyén, ma khéng can thong béio cho quy khdch, ngieng hodc cham dirt dich vu Cung cap Tai liéu Giao dich Pién tik vi bt
kp Iy do ndo bao gom nhung khéng gidi han o viée di liéu khong c6 gia tri phap Iy, dong tai khoan, tai khodn khéng hoat dgng, hong héc, bao dudng, diéu chinh, mé réng va/hodc cdi tién do cac bén cung cdp dich
vu thuw dién tir lién quan gdy ra hodc tién hanh ddi véi mang ludi cua cdc bén cung cdp dich vu dé hodc béi bat ky bén cung cdp dich vu ndo khac lién quan dén dich vu Cung ca"p Tai liéu Giao dich Dién tir. Khach
hang dong ¥ mién moi trach nhiém ciia Ngdn hang ddi véi viéc tam ngimg hodc cham dirt do.

(e) You shall ensure that all particulars given to us for the purposes of or in connection with the e-Distribution service are complete, accurate and up-to-date at all relevant times. You shall promptly notify us (via
such means and in such format and manner as shall be acceptable to us) of any changes to or in any registered information in connection with the e-Distribution service; including changes in the emdil address(es),
authorized persons to receive e-Distribution from us. Your notice of change shall be made in such manner and by such means of communication as the Bank shall accept./Quy khdch phdi dim bdo rdang moi thong tin
chi tiét cung cdp cho Ngan hang phuc vu muc dich hodc lién quan dén dich vu Cung cdp Tai liéu Giao dlch Dién tir la hoan chinh, chinh xdc va cdp nhdt vio moi thoi diém lién quan. Quy khach phat thong bdo
ngay cho Ngan hang (thong qua phirong tién va theo hinh thirc va cach thirc dwge Ngan hing chdp nhan) vé bdt ky thay déi nao ddi véi bat ky théng tin da dang ky nao lién quan dén dich vu Cung cdp Tai liéu Giao
dich Pién tit bao gom nhitng thay doi vé (cdc) dia chi thie dién tik, nguoi dwoc iy quyén nhdn tai liéu dién tir tir Ngdn hang. Thong béo ciia quy khach vé thay déi phai diegce thiee hién theo cach thire va phwong tién
lién lac ma Ngéan hang da chdp nhén.

(f) You shall notify us immediately upon the disconnection or suspension of service of the service provider of your email address(es) registered with us for e-Distribution./Quy khdch phai thong bdao ngay ldp tirc cho
Ngdn hang sau khi xay ra sw ngung két néi hodc tam ngieg dich vu ciia bén cung cap dich vu déi voi (cac) dia chi thw dién tir da dang ky ciia quy khach véi Ngdn hang dé sir dung dich vu Cung cap Tai liéu Giao
dich Dién tir.

(g) Once an e-Distribution message has, according to our record, been sent to your email address(es) successfully, the Bank will not re-send it again, except upon your reasonable request which the Bank may or may
not accept at our absolute discretion. If you delete or destroy such e-Distribution message, it cannot be sent again. If any e-Distribution message has, in our opinion, failed to reach you via your designated email
address(es), the Bank may re-send the same to you to the designated email address(es). This will be done in accordance with our procedures for re-sending that e-Distribution message, if any, as designated by us
from time to time. If, in our opinion, the e-Distribution message sent or re-sent further to your registered email address(es) has failed to reach you due to invalid email or any whatsoever reason that the Bank deems
reasonable, the Bank may, in our sole discretion, dispose of the said e-Distribution message as the Bank shall decide including, without limitation, deleting or removing the same from our systems and record or
remove such email address(es) out of registered email list without your acceptance or confirmation./ Sau khi mét théng diép Giao dich Pién tr d dwge giri thanh cong dén (cac) dia chi thu dién tir ciia quy khdch,
theo dir liéu ciia Ngdn hang, chiing t6i sé khong giri lai tai liéu dé nita, triv khi quy khdch yéu cau hop 1y ma Ngdn hang bing todn quyén tw dinh doat ciia minh cé thé chp thudn hodc khéng chdp thudn. Néu quy
khdch xéa hodc hiy théng diép Giao dich Pién tr d6, thong diép Giao dich Pién tir d6 khéng duwgc giri lai nita. Néu bat ky thong diép Giao dich Dién tir ndo, theo ¥ kién ciia Ngan hang, da khéng t6i dige quy
khach thong qua (cac) dia chi thw dién tir dwoc chi dinh, Ngan hang co thé guei lai thong diép Giao dich Dién tir d6 cho quy khdch dén (cac) dia chi thu dién tr dwoc chi dinh. Viéc nay sé dwoc thuc hién theo quy
trinh ciia Ngén hang dé giri lai thong diép Giao dich Dién tir d6, néu c6, nhuw dwge Ngan hang chi dinh vio timg thoi diém. Néu, theo ¥ kién ciia Ngén hang, thong diép Giao dich Pién tir due giri hodc dwge giri lai
dén (cdc) dia chi the dién ti ciia quy khdch da khéng thé t6i dieoe dia chi the dién tir da dang ky ciia quy khach do dia chi do khéng con hiéu lec hodc vi bit ky Iy do gi khdc ma Ngdn hang cho la phit hop, Ngdn
hang cé thé, bang toan quyén twr dinh doat ciia minh, hiy bé thong diép Giao dich Pién tir d6 nhu Ngdn hang quyét dinh bao gom, khéng gidi han 6, xéa hodc go bo thong diép Giao dich Pién tir dé khoi hé thong
va dir liéu cua quy khdch hodc loai bo (cdc) dia chi d6 ra khoi danh sdach thuw dién tir da dang ky ma khong can cé sw chdp thudgn hodc xac nhdn cua quy khach.

(h) You agree to open, read or access and carefully review and examine all e-Distribution messages in a timely manner and advise us (via such means and in such format and manner as shall be acceptable to us) as
soon as possible and in any event within 14 days after you have received the same, of any errors, discrepancies, unauthorized transactions or other irregularities arising from whatever cause, including, without
limitation, forgery fraud, lack of authority or your negligence or negligence of any other person(s) ("Errors"). It is your responsibility to frequently and periodically check your email address(es). This Clause shall
apply irrespective of whether or not you have opened, read, accessed, reviewed and/or examined the e-Distribution messages./Quy khdch dong y mo, doc hodc truy cdp va xem xét va kiém tra can than tat cd cac
théng diép Giao dich Pién tir mét cach kip thoi va théng bao cho Ngan hang (thong qua phuwong tién va theo hinh thirc va cdch thire dirge Ngan hing chap nhén) trong thoi gian sém nhét ¢é thé va trong bat ky
trieong hop ndo trong vong 14 ngay sau khi quy khich nhdn dwge cdc théng diép Giao dich Pién tir do, vé bat ky 16i, sw khdc biét, cac giao dich khong dicoe phép hodc sw bat thwong khac phat sinh tir bat ky
nguyén nhan nao, bao gom, khong gici han &, gian lgn, khéng dii tham quyén hogc sw bat can cia quy khach hoge sw bét can ciia bét ky ngieoi nao khéc ("Léi"). Trach nhiém ciia quy khdch la thuong xuyén va dinh
ky kiém tra (cac) dia chi thie dién it ciia minh. Piéu nay sé dp dung bdt ké quy khdch da mo, doc, truy cdp, xem xét va/hodc kiém tra cdc thong diép Giao dich Pién tir hay khong.

(i) Where the document sent by e-Distribution is an electronic statement of accounts, you agree that such statement shall, as between you and us, be conclusive evidence as to the balance shown therein and that the
electronic statement shall be binding upon you and you shall be deemed to have agreed to waive any rights to raise objections or pursue any remedies against us in respect thereof unless you notify us of any such
Errors in accordance with Clause 3(h) hereof. Where the account concerned is a joint account, the reference to “you” in this clause shall mean all account holders of this joint account irrespective of the signing
mandate./Trong trirong hop tai liéu giri bang hé thong Cung cp Tai liéu Giao dich Pién tir la ban sao ké dién tir tai khodn, quy khach dong Y ring ban sao ké dé sé, nhw théa thudn gita quy khach va Ngéan hang,
la bang chitng d{fy ¢hi vé 56 duw dwgc thé hién trong cdc tai khodn d6 va rang ban sao ké dién tit sé c6 gid tri rang bugc doi voi quy khdch va quy khéch sé duwoce coi ld da d(fng)} tir bo bat ky quyén ndo trong viéc
dira ra phan déi hodc tim kiém bat kp bién phép khdc phuc ndo Lhong lai Ngdn hdng lién quan dén céc tai khodn d6 triv khi quy khéch th(mg bdo cho Ngan hang vé bat kp Léi ndo theo Diéu 3 (h) ciia Ban Dteu
khodn va Diéu kién nay. Trong truong hop tai khodn lién quan la Péng tai khoan , dan chiéu “quy khach” trong diéu ndy sé co nghia la tat ca cc chii tai khoan ciia Pong tdi khoan dé bat ké cdch thire ity quyén
ky.

4. Security/An toan

(a)You are responsible for the security of your electronic data processing system and must take all reasonable precautions to prevent any unauthorized use or access. You are reminded to change your password from
time to time to guard against unauthorized or fraudulent access to the e-Distribution service sent to your email address(es)./Quy khdch chiu trach nhiém vé s an todn doi véi hé thong xir Iy dit liéu dién tie ciia minh
va phdi thiee hién moi bién phép can trong hop Iy dé ngan chan bat ky viéc sic dung hodc truy cap trdi phép ndo. Ngan hang luu y la quy khach can thay déi mat khdu vao timg thoi diém dé chdng lai viée truy cdp
trdi phép hodc gian ldn vao hé thong Cung cdp Tai liéu Giao dich Pién tit dwoc givi dén (cac) dia chi thw dién tir ciia quy khdch.

(b)Any e-Distribution message sent by us to your email address(es) is one-way only and you shall never respond to any request purportedly from us via the e-Distribution service asking for your account or security
details such as passwords. Any such purported request or other irregularity in the e-Distribution service must be reported to us immediately. You shall inform us as soon as possible if any email, website hyperlink,
appears to be irregular./Bdt ky thong diép Giao dtLh Dién tir nao dwoc Ngdan hang gm dén (Lac) dia chi thu dlen tir ctia quy khdch chi la mét chiéu va quy khéach khéng bao gio nén tra 10i bét ky yéu cau nao duoe
cho la tir Ngan hang thong qua dich vu Cung cap Tai liéu Giao dich Pién tir yéu cau cung cdp cdc chi tiét vé tai khodn ciia quy khach hodc an ninh chdng han nhuw mdt khau. Bét ky yéu cau ndo vm ¥ dinh nhw vay
hodc sir bat thiwong khac trong dich vy Cung cap Tai liéu Giao dich Pién tir phai dwge béo cdo cho Ngdn hing ngay lap tirc. Quy khdch phai thong bio cho Ngan hang trong thoi gian sém nhdt néu bat ky thu dién
tii, lién két website nao, ¢6 ddu hiéu bat thuong.
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(c)You must inform us as soon as possible of all matters which may have an impact on or otherwise affect our provision or your use of the e-Distribution service such as where you know or suspect that someone
knows your password log-on credentials or has unauthorized access to your email address(es), the e-Distribution or any telecommunications equipments to which you receive the e-Distribution message or if your
email address(es), or other contact details are or will be changed or your telecommunications equipment or internet service has or will be suspended, expired, disconnected or terminated./Quy khdch phai théng bdao

cho Ngdn hang trong thoi gian sém nhdt vé moi van dé c6 thé tac dgng dén hodc bang cdach khdc anh hieong dén viée cung cap ciia Ngdn hang hodc viée sie dung ciia quy khach d@oi véi dich vu Cung cdp Tai liéu

Giao dich Pién tir nhir truomg hop quy khach biét hodc nghi ngo rang cé ngudi biét chi tiét mat khau dé két ndi cia quy khéch hogc da truy cap trdi phép vio (cac) dia chi thir dién tir ciia quy khdch, hé thong Cung

cdp Tai liéu Giao dich Dién tir hodc bat ky thiét bi vién théng nao ma quy khdach nhdn thong diép Giao dich Dién tir hodc néu (cdc) dia chi thu dién tir ciia quy khdch, hodc cdc thong tin lién hé khac dwoc hoac sé

duoc thay déi hodc thiét bi vién thong hodc dich vu internet ciia quy khac da hodc sé bi treo, hét han, ngung két néi hodc cham dirt.

(d)You shall from time to time and whenever you have doubt check, verify and authenticate the sender other e-Distribution messages sent to your email address(es) to ensure that they are genuine and have been sent
by us./Vao tieng thoi diém va bt ky khi nao quy khéch cé nghi ngo, quy khéach phai kiém tra, xdc minh va xdc nhdn nguoi giti ciia théng diép Giao dich Pién tir khac dwge giri dén (cdc) dia chi thir dién tie ciia quy

khdch dé dam bdo rang cdc thong diép Giao dich Pién tir d6 la xdc thiee va dwoe giri boi Ngdn héng.

(e)You shall avoid using private domain (e.g. “hotmail.com”,”yahoo.com”,”gmail.com”) for receiving e-Distribution messages./Quy khach phai tranh sir dung hop thw ca nhan (nhw “hotmail.com”, “yahoo.com”,

“gmail.com”) aé nhdn cac thong diép Giao dich Dién tir.

5. Liability/Trdch nhi¢m

(a)You acknowledge that where the e-Distribution service is provided through email which is an open network over which the Bank have no control, you understand and accept all possible risks inherent in using the
e-Distribution service including, without limitation, the e-Distribution messages being intercepted, monitored, amended, tempered with or being sent or disclosed to other parties without your authorization./Quy

khdch xdc nhdn rang trong trieong hop dich vu Cung cdp Tai liéu Giao dich Pién tir dwoc cung cdp qua thw dién tir la mgt mang mé ma Ngéan hang khong co quyén kiém sodt, quy khach hiéu va chdp nhdn moi rii

70 ¢6 thé xay ra gdn voi viée sur dung dich vu Cung cdp Tai liéu Giao dich Dién tir bao g(jm, khong gici han o, thong diép Giao dich Pié¢n tur bi chan, bi kiém soat, bi sira déi, bi lan véi hodc duoc guri hodc duoc tiét

16 cho cdc bén khac ma khéng dwoc s cho phép cua quy khach.

(b)The Bank shall not be responsible for any loss or damage caused to your data, software, or other equipment caused by your use of the e-Distribution service unless such loss or damage is directly and solely caused
by our gross negligence or willful default./Ngdn hang khéng chiu trach nhiém vé bdt ky tén that hodc thiét hai ndo bi gdy ra déi véi dir liéu, phan mém va cdc thiét bi khdc cia quy khach do viéc quy khach si dung

dich vu Cung chp Tai liéu Giao dich Di¢n tir true khi t6n that hodc thiét hai do bi gay ra truc tiép hodc gidan tiép boi su bdt cin hodc 16 céy cuia Ngan h ang.

(c)Any third parties supporting the e-Distribution service are neither agencies of our bank nor representing us. There is no cooperation, partnership, joint venture or other relationship with us. The Bank are not liable
or responsible for any loss or damage caused by any action or omission of third parties. Neither the Bank nor any of the telecommunication companies which may be designated by us for the purpose of providing the
e-Distribution service shall assume any liability or responsibility for any failure or delay in transmitting information to you or any error, inaccuracy or incompleteness in or of such information unless this results from
negligence or willful default on our part or such telecommunication companies./Bat ky bén thir ba ndo hé tro dich vu Cung cdp Tai liéu Giao dich Dién tir déu khong phdi la cac dai I ciia Ngan hang va ciing khong
dai dién cho Ngdn hang. Khong cé bat ky sw hop tdc, cong ty hop danh, cong ty lién doanh hay quan hé khéc véi Ngan hang. Ngdn hang khong c6 nghia vu hay phdi chiu trach nhiém vé bat ky ton thdt hay thiét hai
nao bi gay ra boi bt ky hanh déng hodc so xudt ciia cac bén thir ba. Ngdn hing va cac cong ty vién théng ma Ngan hang c¢é thé chi dinh cho muc dich cung cap dich vu Cung cdp Tai liéu Giao dich Dién tir déu

khéng gdnh chiu bdt ky nghia vu hodc trach nhiém nao vé bét ky viéc khong hodc cham tré truyén dan thong tin dén quy khdach hodc bat ky 16i, sw khéng chinh xdc hodc khéng hoan chinh ciia thong tin do trie khi ¢6

nguyén nhan tir sy bat can hodc 16i ¢é y ciia Ngan hang hodc ciia cdc cong ty vién thong do.

(d)The Bank shall not be liable for any disclosure of confidential information as a result of your non-compliance with these Terms and Conditions or such other security guidelines or recommendations that the Bank
may issue from time to time./Ngan hang khong 6 nghia vu vé bat ky viéc tiét 1§ thong tin mét nao ¢6 nguyén nhén tir s khong tudn thi cia quy khach doi véi Ban Piéu khodan va Piéu kién ndy hodc cac huéng dan
hodc khuyén nghi vé an toan ma Ngdn hang cé thé phat hanh vao tiemg thoi diém.

6. Suspension and Termination/Tam hodn va Chém dirt

The Bank may in our sole discretion and without prior notice suspend all or part(s) of the e-Distribution service in which case the Bank will forward all future corresponding statements and advices affected by the
suspension to your mailing address until the e-Distribution service is resumed either by us or by you in accordance with our procedures applicable at the time/Ngdn hang c6 thé, véi toan quyén tw quyét dinh ciia
minh va khéng can thong bdo trieée, tam hoan todn bg hodc (cac) phan cia dich vu Cung cap Tai liéu Giao dich Pién i ma trong trirong hop dé Ngdn hang sé chuyén tiép tdt cd cac sao ké va thong bdo trao doi
trong twong lai bi anh huong boi sw tam hoan dich vu do dén dia chi nhan thu ciia quy khdch cho dén khi dich vu Cung Ca”'p Tai liéu Giao dich Pién tir duoc tiéﬁ tuc tro lai boi Ngdn hang hodc boi quy khdach theo
quy trinh cia Ngdn hang dwoc ap dung tai thoi diém do.

7. Authorization/Uy quyén

By this Terms and Conditions, you hereby authorise any authorised signor of Group A as mentioned in the Account Agreement from time to time or any signatory as mentioned in documents submited to the Bank
including but not limited letter, notice, etc for and on behalf of you to additionally register, delete or other actions in relation to registered email address(es)./ Biang Bdn Piéu khoan va Piéu kién nay, quy khach tai
ddy dong y iy quyén cho bdt ky chit ky iy quyén nao ciia Nhom A nhw dwge dé cp tai Hop dong tai khoan tai tieng thoi diém hodc bat ky chit ky ndo nhw dwgc dé cdp tai cdc tai lidu diepe giti 16i Ngdn hang bao
gom nhung khong gidi han thir, théng bao, etc dai dién cho quy khach dang ky b6 sung, hity bé hodc bdt kp hanh dgng nao lién quan dén cac dia chi thir dién tir dang ky.
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